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MOSICHUTEJIBHASI 3ATIMCKA

[TpuMepHas [OMOJHUTENbHAs TPpodeccHoHabHasd NporpamMma MOBEIICHHS
kpanuduranuy  «COBpeMEHHBIE TEXHOJOIMH  COLHATBHOIO 00CITyKUBaHU
rpaxciad Ha xomy B ycrmosusx paborel KIICOH» Hampasiena Ha OCBOCHHE
po(eccHOHAIBHBIX KOMIIETEHIMH 10 BOIIPOCAM pean3aliy COIMAIBHOM PaboThI
M OKa3aHus COLMAIbHBIX YCIYT JIMIAM IIOJKMJIOTO BO3pacTa W MHBAIHIaM, B TOM
YHCJle TEXHOJOTMH COLMAIBHOTO OOCTYKMBaHUSA I'paXJaH Ha JIOMY B YCIIOBHSX
paborer KLICOH, B pamkax 4 ypoBHs KBaIH(QHUKAlMKM BHIA npodeccrHoHanbHOMI
JeSITENBHOCTH, ey CMOTPEHHOT0 mpodecCroHaIbHEIM CTaHIapTOM
«Cormanpasli pabotauky ([Tpukas MUHHCTEPCTBa TPyAa U COIMATBHON 3aIlUThI
P® ot 18 Hos6ps 2013 r. Ne 677n).

ComepiKaHHe TIPOTPAMMBI IIOBBIIIEHHS KBAIU(UKALH «CoBpeMeHHEIE
TEXHOIOTMH COLMATIBHOTO 0GCIyKUBAHUSA IPaXIaH Ha JOMY B YCIOBUSX pabOTHI
KIICOH» BKkiro4aeT  MOJYJIH, OTpaKalollye COLHABHBIE  ACTIEKTBI
npo)eCcCHOHATBHON KOMIIETEHTHOCTH COLMATBHOTO paboTHHKA B YCJIOBHAX
pBefieHMs TIpodeccHoranbHOro crangapra «ColManbHbI pabOTHHKY, a TaKKe
BO3MOYKHOCTh OCBOEHHS CIIyIIATETAMU COBDEMEHHBIX TEXHOJOTUH, Hauboree
3¢ eKTUBHBIX ISl peaH3alliy COLUAIBHOr0 00CIyKUBaHAS TPXKIAH Ha JIOMY B
ycnosusix pabotsl KIITCOH.

B coep)KaHWH IIPOrpamMMBI, COTTACHO IpHKasy MMHHCTEpCTBA TpyAa H
cormanbHol 3ammTsl PO or 18 Hosbps 2013 r. Ne 677u «O0 yTBepKICHHH
npodeccuoHaNbHOro cTanaapTa « CouranbHbIH PabOTHHK»», OTPaKEHBI:

o6o6wennsie mpyoossie Pyuxyuu (OTD): npedocmasnenue coyuanbHeIX
yemye KIUEHMaM — Op2aHusayuy  COYUAnbHO20 — OOCIYICUBAHUA,  YPOBEHD
kBanudukanuu 4;

mpyodoesle (YHKUUU: OKA3aHUE COYUATLHO-DLIMOBLIX YCIye KIUEHMAM
op2aHu3ayUY  COYUQIbHO20 — OOCIYIHCUBAHUA (A/01.4), oxazanue COYUAIbLHO-
MeOUYUHCKUX — Yeaye —KIUeHmam —Opeanu3ayuu  COYuanbHo20 obcmyscueanus
(4/02.4), oxazanue cOYUANLHO-NCUXONOZUHECKUX YCNY2 KIUEHMAM Op2aHnusayuu
coyuansrozo obenyscusanus (A/03.4), oxasanue COYUANbHO-NPABOELIX YCILY2
KNUEHMAM — Op2AHUAYUU  COYUAILHO20 — OOCIYHCUBAHUA (A/04.4), oxaszanue
COYUANLHO-IKOHOMUYECKUX — YClIye — KIUeHmam  Opeanusayui  COYudnbHo2o
obcnyorcusanus (A/05.4).

Ilens o6yueHns ciyiiaTenell B KOHTEKCTe JAHHOM IPOrpaMMbl COCTOUT B
dbopmupoBaHuE NPOGECCHOHATBHON ~KOMIICTEHTHOCTH IO  IPEHOCTABJICHHUIO
rpaKIaHHHy, TPU3HAHHOMY HAXOJSIMMCS B TPYIHOH KU3HEHHON CUTYallHH,
YACTHYHO MM TOJHOCTBIO yTPaTHBIIEMY CHOCOGHOCTH K CaMooOCIy)KHBaHMIO,
COLIMATIBHOTO 00CITy)XKUBaHHUS B LEeNsIX HOpMaU3allil  yCJIOBHUI
KU3HEIeATeNbHOCTH M (Wim)  TIOBBIIIEHMS ~ CTENICHM — CaMOCTOSTEIBHOIO
YIOBIETBOPEHHsI OCHOBHBIX JKM3HEHHBIX IOTPEOHOCTEH, M HCIIONB30OBAHKA B
TS TeIBHOCTH TEXHOJIOr i, Harnboee 3 EKTHBHBIX /71 €ro pealn3alHi.

C ydeToM MpoheCCHOHATBHEIX OTPeOHOCTEeH COLUATBHOTO paboTHHKA B
mporpaMMe [pEACTABIEHBI J(Ba BapMaTHBHBIX ~MOMyJ: WHBApUAHTHBIA U
BapUATUBHEIM, LIHBapHAHTHBIA IpeHa3sHAYeH [UIi IIOBBIICHHAA 0a30BBIX
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npo(heCcCHOHATBHEIX KOMIIETeHIMH. BapuaTiBHbINA MOZYIIb - CTIELHATH3HPOBAHHAS
4acTh TPOTPaMMbl Ui TNpUOOpeTeHHs IPOo(ecCHOHANBHBIX —KOMIICTCHIHH,
HeoOXOIUMEIX IS pealn3alud Npo(ecCHOHAIbHOM JeATETbHOCTH COLMAIBHOIO
paborauka B ycnosusix KIICOH.

CozmepxaHue  MOJyJell  OTpakaeT  acleKThl  IPO(heCcCHOHAIBHOM
KOMIIETEHTHOCTH  COIMaJbHOrO  paboTHMKa B YCIIOBHSX  BBCICHHSA
npodeccronansHoro crannapra «CouanbHbli padOTHHKY.

PaspaboTaHHas ~ mporpamMMa — OTBe4aeT  OCHOBHBIM  TpeGoBaHUSM,
MpeNbABISEMBIM K  [IPOrpaMMaM  JOTOJHHUTENBHOTO  TPO(EeCCHOHANBHOTO
o0pa3oBaHus.

IlnanupyemMbie pe3yabTaThl 00yYeHH s :

Byayr 3HaTh:

OcHOBBl 3aKOHOZJATeNnbCcTBA 00 00pa3oBaHHWH, OCHOBHBIC ITOJIOKEHHA
HOPMATHBHBIX TIPABOBHIX AKTOB, PErIAMEHTHPYIOIIMX I0Ty4eHre 00pa3oBaHus, B
TOM YKCJIe UHBATUIAMH;

OCHOBBI 3aKOHOATEIBCTBA O 38HATOCTU HACEJIEHHs, OCHOBHEIE ITOJIOKEHMS]
HOPMATHBHO-TIPABOBBIX ~ aKTOB, PETNIAMEHTHUPYIOIIUX CONCHCTBHE 3aHATOCTH
HaceJIeHHs, B TOM YUCIIe WHBAIHIOB,;

Tpebopanus K O(QOPMIECHHIO HOBEPEHHOCTH JJIA TOJyYeHHs INCHCH,
TI0CO0HiA;

OCHOBBI 33aKOHOZATENLCTBA, PErIaMEHTUPYIOIIEro OKa3aHHe TIpaxaaHaM
COLIMANBHBIX YCIIYT, TIEHCHOHHOE 06ecedeH e, IPeOCTaBIeHne TOCOOUN 1 HHBIX
COLIMAIBHEIX BBIILIAT;

OCHOBBI 3aKOHOJATENLCTBA, PErJIaMEHTHPYIOIIEro OOpallleH s I'pakKiaH B
OpraHsl roCyIapCTBEHHON BIACTH M MECTHOTO CaMOYTIPaBICHH,

OcHoBHEIE NpaBiia obecnedeHrs 0€30MaCHOCTH JKH3HEAEATEIIBHOCTH,;

OCHOBEI 3THKH B COIMATIBHOH paboTe;

Ba3oBble 3HaHuA B 001aCTH INCHUXOJIOTHMH JIMIl CTapIllero Bo3pacTa H
WHBAITUIOB;

OcCHOBHBIE NIOJIOKEHHS HOPMaTHBHO-IIPABOBBIX aKTOB, PErTAMEHTUPYIOIIHUX
IIPOBEIeHHE MEIUKO-COLMANBHOM OKCIEPTH3bl, ObecmedeHne TEXHHIECKHMH
CpeCcTBaMu peabuUTaliy U peabrIUTAIMOHHBIME YCIIyTaMH;

I[IpaBuna oka3zaHus JOBpaYeOHOM ITOMOIIH;

TTpaBuia BBITOTHEHUS MEAUIIMHCKHX IIPOIIEAYP TI0 Ha3HA4YCHHUIO Bpada,

[TpaBuia yxoja 3a [pecTapeIbIMi U MHBAIMIaMHU B IOMAIITHAX YCIOBUX;

OCHOBBI 3THKH B COLMANIBHOM paboTe (KojeKe mpodecCHOHANBHOM THKH);

ITpaBuia yxo/a 3a IpecTapesbIMA U HHBAIKMIaMHU B TOMAIIHUX YCIOBHAX,

DJleMeHTapHbIe MIPaBHiIa IPUTOTOBIEHHUS THILH;

OCHOBBI 3aKOHOJATENIECTBA (PelepaIbHOTO W DPETHOHATBHOIO YPOBHI,
OCHOBHBIE TIOJIOJKEHHS HOPMATHBHBEIX IPaBOBBIX aKTOB B C(epe COLHAIbHOIo
OOCITy)XMBaHMS  HACENeHWs, BKIIOYas  aJIMHHHCTPATUBHBIC  PEITIAMEHTHI,
Hal[MOHATEHLIE H TOCYJApCTBEHHBIE CTaHAAPTHl COIMAIBHOTO OOCTY>XMBaHHUA

HaCEIICHHA,
OCHOBBI TICHXOJIOTHUM JIHI] CTapliero Bo3pacTta U HHBaAJIHIOB,
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OpraHu3anys ¥ IPHHIAIE] BeJISHHs JOMAIITHET0 X035HCTBa;

ByayT Biagers:

HaBBIKaMK BEISBIEHHE JIUL, HAXOMAIIMXCS B TPYIHOH KU3HEHHON CUTYaAIH
1 HyXJAIOLIUXCS B COLUAIBHOM 00CIIy)KUBAHNUH;

HaBelkamu npuoOpeTeHus 3a CUET CPENCTB KIWEHTa U JOCTaBKM Ha JIOM
IIPOLYKTOB MHUTaHWS, B TOM UHCIE TopsYux 00el0B, MPOMBIIUIEHHBIX TOBapOB
1epBO# HEOOXOIUMOCTH

HaBeIKaMH PacTOIKH M€Yy, JOCTaBKU TOILIMBA OT MecTa XpaHEeHMA K IICUH;
comelcTBHUS B 00ecreYeHHH TOTIMBOM IS IIPOXKUBAIOIIMX B KUJIBIX TOMEIICHHAX
Ge3 meHTpansHOro ororwieHus (OpOpMIEHHE 3asBKM M HHBIX HEOOXOIUMBIX
TOKYMEHTOB);

HaBbIKaMH CONEHCTBHS B OpPTaHM3AlMH yCTPAHEHUS HEUCIPABHOCTEH U
pPEMOHTa JKWJIBIX IIOMeIleHHH (BBI30B CaHTEXHHKA, OJJIEKTPHKa M JPYyruX
HEeOoOXOJMMEIX PabOTHUKOB, NOUCK HCIIONHHUTEICH W IIOMOLIb B 3aKIIOYEHHH C
HAMHM TPaKJAHCKO-IPABOBEIX JIOrOBOPOB Ha BBIIOJHEHHE COOTBETCTBYIOLIHMX
pabor)

HaBelkaMy oOpraHu3alldi yOOPKH JKMIBIX IOMEIIEHUH 3a CYET CPENCTB
KITHEHTA, B TOM YHCJIe C TIpUBIeYEHHEM HHBIX JIHIT (cITyxk0);

HaBplkaM® OKa3aHWs COIEMCTBHS B IOIYYEHHH YCIYTH «COLHUAIbHOE
TaKCu»;

HaBpikaM# cONEHCTBHSA B MpUOOpPETEHUH TOBApOB ¥ YCIYT B OpraHU3alKAX
TOProBJIM, KOMMYHAJIBHO-OBITOBOrO OOCITYKUBAHMA, TPAHCIIOPTA, CBA3H U IPYIHX
OpraHM3alMsaX, OKa3bIBAOIIMX YCIYrM HaceleHuto (opopMiIeHHe —3aiBOK,
COIeWCTBHE B OCYIIECTBIEHWHM JOCTaBKM K MeCTy IIPOXKHMBaHHSA, IPU
HeoOXOoIUMOCTH B paboyee BpeMs CONPOBOXKIECHHE KIHWCHTA B YKa3aHHBIC
OpraHu3aIin);

HapplkaM#u comeicTBHS B oOecIeueHHWH KHUTAMH, JXKypHallaMH, ra3eTaMu
(mprobpeTeHre WX 3a CYET CPENCTB KJIMEHTa W JOCTaBKa Ha JIOM, 3al0HEHHE
KBUTAHI[MH Ha TIOATHUCKY );

HaBblkamMy OpraHW3allid 3a CYET CpPEACTB KiMeHTa paboTsl  Ha
npuycageOHOM ydacTKe, B TOM 4HCJe C IPHBICYCHHEM HHBIX JIKIl HIH cIry K0
(IIOMCK MCIOJHUTENEH ¥ IOMOIIb B 3aK/IIOYEHNN C HUMH IPaXJaHCKO-IIPABOBBIX
JIOrOBOPOB Ha BBHINOJIHEHHNE COOTBETCTBYIOMIUX paboT, IPHUBICUYCHHUE BOJIOHTEPOB,
CIIOHCOPOB);

HaBplkaMy COAEWCTBAS B HANpaBICHUM KIHEHTa B CTalHOHApHBIC
yUpexIeHUs COLUATBHOr0 00CTyKUBaH!s, TOMOLIb B o(hopMIeHUH HEOOXOIUMBIX
JOKYMEHTOB;

HaBEIKaMH COJIEHCTBHS B OPraHU3alie PATYATBHBIX YCIyT (TIPH OTCYTCTBUH
y yMepIIKX KIHEHTOB POJICTBEHHHMKOB WIIM HEBO3MOXHOCTH CaAMOCTOSTENBHOTO
pellieHus yKa3aHHOH 3a1a4i POJCTBEHHUKAMH I10 COCTOSHHIIO 3I0pOBBA);

HaBblkaMi OKa3aHHS KIHEHTY MEIMIHHCKON IIOMOIIM (COIPOBOXAEHHE
KIHCHTa B MEIUIHHCKHE OpraHH3alldH, B3aUMOJEHCTBHE C JIe€YallluM BpavdoM
KIIMEHTA, JO0CTaBKa aHaIU30B U JIp.);



HaBbIkaMi COIEHCTBHSA B IPOXOKICHUHW MEIUKO-COLUAIBHON 3KCIEPTH3EI
(conpoBoXxenue B 610p0 MeAUKO-COLUATBHOM SKCTIEPTU3EI);

Hapbikamu ~ ofecriedeHHss ~ KJIMEHTAa [0 3aKIIOYEHHIO  Bpade
JeKapCTBEHHBIMM TIpemapaTaMd U H3IEJIMAIMHM  MEIUIHMHCKOI0 Ha3HaYCHMS
(mprobpeTeHUe 3a CUET CPEJCTB KIHEeHTa 00 1o TbrOTHOMY PELENTY U J0CTaBKa
Ha JIOM, B TOM YHCJI€ B COCTaBe MOOMIIBHBIX OpHUral COLHMaIbHOTO 00CTYKIBAaHUA);

HaBpikaMu CONEHCTBHSA B TPEIOCTABICHHH peaOMIUTALMOHHBIX YCIYT, B
obecrieyeHUH TEXHWUECKUMH CpeNCTBAMU pPEeaOHIUTAIlMK, BKIIOYas IPOTE3HO-
OpTOTIeIMYECKIE U3IeIHS

Ha6iroieHre 32 COCTOSHHEM 3I0pOBbs KIIMEHTa, H3MEpPEHHUEe TeMIICPaTyphl,
apTepHAIILHOTO JIaBJICHUS;

OxazanueM I[OMOIIH B O(OPMIIEHHH AOKYMEHTOB MJIS TOCHMTAJIH3ALUU
KJIMEeHTa, COMPOBOYKIECHHE KIHEHTa B CTAllMOHAPHBIE MEIUIMHCKHE YUPEKIECHUS
JUIS TOCITUTATM3AINH | TTOCEIEHHE er0 B 3TUX YUPEXKIECHHUIX;

HaBbikaMi 110 COAEHCTBHIO B BBIIOJHEHUM MEJUIUHCKUX IPOLENyp IIO
HA3HAYEHWIO Bpada (BBI30B COOTBETCTBYIOLIETO CHEIMAIMCTa I BBIIOTHEHHA
MEIMLMHCKUX  TPOIENyp,  HakiIaJblBaHHE  TOPYHYHHKOB,  KOMIIPECCOB,
3aKarblBaHUe Kallellb), HaOIoIeHre 32 CBOSBPEMEHHBIM IIPUEMOM JIEKAPCTBEHHBIX
MpernapaToB, Ha3HAUEHHBIX BPa4OM;

HaBplkamy — MOAJEpXKAaHUS JIMYHOW TWIHEHBl, IpH HEOOXONMMOCTH
BBITIOJIHEHNE CAaHWTAPHO-TMTMEHWYEeCKHX Ipolenypsl (obTupanue, OOMBIBaHWE
00JIBHOTr0, BEIHOC CYJIHA, MBIThe Jie)Kayero OO0JIBHOIO B BaHHE IIOJIHOCTBIO, MBEIThE
FOJIOBEI, CTPH)KKA HOTTEH, CTPHXKKa BOJOC, OpHUThE, CMEHa IIOCTEIBHOTO U
HATEJIBHOr0 0elbsl, KOpMIIEHHE OCIa0IeHHBIX OONBHBIX);

HaBBIKaMH KOHCYJIbTHPOBAHHWH POJCTBEHHHKOB KIMEHTa M NPHUOOPETEHHH
UMH ITPaKTHIECKUX HABBIKOB YXO0/Ia 32 MPECTapelbIMU H HHBAIIUIAMHU,;

TexHonmorusMi IMpoBeaeHHs Oecell, HANpaBIEHHbIX Ha (DOpPMHpPOBaHHE Yy
KJIHEHTa IO3MTHBHOrO IICHXOJOTHYECKOTO COCTOSHHS, NOANEPIKAHUA aKTHBHOIO
o0paza )KU3HU;

HaBblkaMH  CONEWCTBHSA B IIOJYYEHHMHM IICHXOJIOTHYECKOM  ITOMOIIH
(BLISBIIEHME HEOOXOOMMOCTH IIONyYeHMs] TaKOM IIOMOIIM W OpraHu3alus
KOHCYJIBTAIMH Y CIIITHAINCTA-TICHX0JIOra).

HaBrikamu HH(QOPMHpPOBaHUS KIHEHTa 00 OKa3BIBAEMBIX YYPEXKICHHEM
COLMANBHOTO  OOCITY)XMBAaHMS  COLHAIBHBIX  yClIyraX, B  TOM  YHCIE
[peI0CTaBIsIeMbIX Ha TNIaTHOH OCHOBE;

OdopmiieHreM HEOOXOIUMBIX JIOKYMEHTOB M IIOIYYEeHHH KJIHEHTOM
COILMANIBHEIX YCIYT, IEHCHM, ITOCOOMM, KOMIEHCAlMd M JPYTHX COLHAJBHBIX
BBIIIAT B COOTBETCTBHH C JEHCTBYIOLIAM 3aKOHO1aTEILCTBOM,

HaBbIkaMH HOATOTOBKHY 3asBJIEHHH ¥ HHBIX JOKYMEHTOB, HEOOXOIUMBIX IS
MIOJIy4€HUs] TOCYIapCTBEHHBIX M MYHHUIMNANBHBIX YCIYyr, a TaKKe B IMojaade
JIOKyMEHTOB, B TOM YHCJIE C IOMOIIBIO NEKTPOHHBIX CPEACTB CBA3H U WHTEPHET-
pecypcos;

HaBeIkaMH COIEHCTBHS B IOMyYEeHHH 00pa3oBaHHUs, IIOMOILIE B IIOATOTOBKE
U Iojaue JOKYMEHTOB B 00pa30oBaTeNbHbIC OpraHU3allii; B MOJIY4YEHHH YCIIyT IO
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TPYZOYCTPOKMCTBY, IOMOIIb B IOATOTOBKE W TOAade  JOKYyMCHTOB B
roCyIapCTBEHHBIE YIPEKICHNA CIIy>ObI 3aHATOCTH HaCENeHHs,

HaBbIkaMy COJEHCTBUA B IIONyYeHUH OecIIaTHOM IOPUIUYECKO ITOMOIIH B
TIOpsAJIKE, YCTaHOBIECHHOM 3aKOHOIATEIbCTBOM.

Byayr ymeTh:

Mcroap30BaTh MHTEPHET-pecypchl  JJiss  TPENOCTaBICHHs —IpakKiaHaM
rOCyIapCTBEHHBIX W MYyHHIMIAIBHBIX YCIyT, BKIOHas 3allONHEHHC bopM
3asBICHUN;

Mcronp30BaTh  MHTEPHET-Pecypchl I MPEAOCTaBICHHS TpaxkJaHaM
rOCYyJapCTBEHHbIX M MYHMIMIIANBHBIX YCIYT, BKIIOYas 3aIlOJHEHHE dbopM
3asBIICHUM;

OTcnexuBarTh BHEIIHME IIPOSBICHHS IMATOJOTMYECKHMX IICMXHYICCKHX
COCTOSHHIA, IENPECCHH, CTPECCOBOIO PACCTPOHCTBA;

OpraHu30BBIBaTh H TOAICPKHUBATH Gecemy, GopMHpOBaTh Y KIHEHTA
MIO3UTUBHOE HACTPOEHHUE;

BLIIOTHATS MeMIIMHCKAE TIPOLELyPhI 110 Ha3HAYeHHIO Bpaya (HaKIaJbBaTh
KOMITpecC U F'OPUMIHHUKH, 3aKaTblBaTh Karuin);

BERIMONHATS CAHUTAPHO-TUTHEHHYECKUE TIPOLEAYPBI;

OKka3bIBaTh MEPBYHO IOMOIIE A0 OKa3aHHd MEIHMITMHCKOM ITOMOIIIH,

M3MepaTh TeMIeparypy Tella, apTepHalbHOe TaBIeHHE;

B3auMOIeHCTBOBaTh € OpraHH3alusAMH, MPEJOCTAB/IAIOMMMH  YCIyTH
HACEJEHWIO [0 CTHPKE, PEMOHTY, XUMYHCTKE Bellew, yOopKe TOMEIIEHHH,
PEMOHTY XKHUIIBIX OMEIEHUH 1 IP.;

[IpoBomuTh YBOPKY OMKHJIBIX TIOMCILICHWH, B TOM HHCIE C IOMOIIBEO
CTIeIMAIBHEIX MOFOIINX U MOAPYYIHBIX CPEICTB,

[ OTOBHTE OCHOBHEIE OJIFO/a;

OdopmIsTh HEOOXOAMMYHO [JOKYMEHTALHMIO M0 HaNpaBJICHUIM CBOEH
NesSTEeIBHOCTH;

CHUMAThL IIOKa3aHWs CUYETYHMKOB DJJIEKTPO-, Traso- H BOJIOCHA0KEHUS,
3ar0JHITh KBUTAHIIMH Ha OIUIaTy XXUIHUIIHO-KOMMYHAJIBHBIX YCIIYT,

OcCyMmecTBIATh SKCIUTyaTalluio TIe4H (3aKIafKy ¥ PO3KUI TOIIKBA, BBIHOC
30J1B1 | JIp. );

OpraHu3oBbBaTh ~ NPHOOpETEHHe W JIOCTaBKy  TOBapoB TIepPBOi
HeoOXOMUMOCTH (BOJ[bI, IPOLYKTOB, TOIIMBA ¥ IP.);

Hcnons30BaTh B CBOEH JIeATebHOCTH “HGOPMALIMOHHO-
KOMMYHHKAIIMOHHBIE TEXHOJIOTHY, B TOM IHCIIE HHTEPHET-PECYPCRL.

Cnymarens B pe3yibTaTe OCBOGHHSA IIPOTPaMMBI  JIODKEH o0nanath
ClIe IYOIIMMU OOLIMMK KOMIIETECHIIUAMH:

OK 1. [ToHMMAaTh CYIIHOCTb M COIIMAJIbHYIO 3HAYAMOCTb Oymymied mpodeccuw,
MPOSIBIIATE K Hell yCTOWIUBEIH HHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO N€STEIbHOCTD, HCXOA U3 HETH U croco0oB
ee IOCTIZKEHHA, ONPEAEICHHBIX PYKOBOJUTEIIEM.



OK 3. AHaIM3HpOBaTh pabodyrO0 CUTYALHMIO, OCYIIECTBIATh TEKYIIHUi i HTOTOBBIA
KOHTpONb, OLEHKY M KOPPEKIHIO COOCTBEHHOHM  JeATCNBHOCTH, HECTH
OTBETCTBEHHOCTH 32 PE3yJIbTATHI CBOeH paboTEL
OK 4. OcymiecTBIaTh NMOUCK MHQOpMAIMH, HeoOXoauMod misi 3(deKTHBHOIO
BLITIOJIHEHMS TPO(eCCHOHAIBHEIX 3a/1a4.
OK 5. MHcnone3oBaTh #WHHOPMALMOHHO-KOMMYHHUKAIIMOHHBIE TCXHOJIOTHH B
po(ecCHOHANIBHON JEATETBHOCTH.
OK 6. PaboTarth B koMaHze, 3G (QeKTUBHO 00IIAaThC ¢ KOJIeraMy, pyKOBOJACTBOM,
KJIAEHTaMHU.
[IpodeccHoHaIbHBIMHA KOMITETEHIIUAMHU!
[IK 1.1. Oka3biBaTh COLHATILHO-OBITOBBIE YCIYTH JIMIIAM ITOXXUJIONO BO3pacTa H
WUHBAJIHIaM Ha JIOMY.
[IK 1.2. ComeiicTBOBATEH JIMIIAM TIOKHIJIOIO BO3pacTa X MHBaIWJaM B IIOy4YCHHH
COIMAIbHO-MEIMIIMHCKUX YCIYT, 0Ka3bIBaTh NEPBYIO MEIUIHHCKYIO IIOMOIIE.
[TK 1.3. CopeiicTBOBATEL JUIAM ITOXKUJIOIO BO3pacTa M MHBAJIMAAM B IIOTYYCHUH
COIMATBHO-TICUXOJIOIHYECKHX YCIYT, OKa3bIBaTh IEPBHYHYIO ICUXOIOTHYECKYIO
TOJIIEPKKY.
[IK 1.4. ConeiicTBOBATh JHIAM ITOXKUJIOI0 BO3pacTa M HHBAIMAAM B ITOIYyYCHHH
COLIHATBHO-DKOHOMHUYECKUX YCIIYT.
ITK 1.5. CopeiicTBOBAaTh NHIIAM IIOXKUIIOIO BO3pacTa W MHBAIUIAM B IIOJIYy4CHUN
COILMAJTBHO-TIPABOBLIX YCIIYT.
[IporpaMma paspa0oTaHa Ha OCHOBE JICHCTBYIOWIEIO — 3aKOHOZAATE/BCTBA
Poccmiickoit Demepanuu B 06TaCTH OIONHHTENHHOTO MPOGECCHOHATBHOIO
o0Opa3oBaHHUs:
1. ®enepanpHoro 3akona «O6 obpasosanuu B Poccuiickoii Denepaniuim N 273-
@3 B (pen. @enepanbibix 3akoHOB oT 07.05.2013 N 99-@3, ot 23.07.2013 N 203-
@3).
2. @enepanbHbli 3akon or 28 xexkabps 2013 r. N 442-®3 «O6 ocHoBax
COUMATEHOTO 06CTyKuBaHus rpaxaH B Poccuiickoit Denepanum.
3. TIpukaza MunoGprayku Poccuu ot 01.07.2013 1. Ne 499 «O0 yTBEepKIEHHH
[lopsifka OpPraHM3ALMH W OCYIIECTBIEHHS O00pa3oBaTEIBHON JEATEIBHOCTA IIO
JIOTIOJIHATEJIBHEIM MPO()EeCCHOHATILHBIM ITPOrpaMMamM».
4. TTpuka3 MUHKCTEPCTBA TPY/Ia M COLMANBHON 3aiuThl PO 0T 18.11.2013 N 6771
«O6 yTBepxkneHHH npodeccronansHoro cranaapra «ConuanbHbIH pabOTHHE».

Obvem npozpammsl: 72 9aca.

Dopma peanusayuu: MOJTYJIbHAL.

Dopma 06yueHun: OIHO; OYHO-320YHO; C UCIIONB30BAHHEM JUCTAHIMOHHBIX
00pa30BaTeIbHBIX TEXHOJIOTHH,

Pesscum 3anamuii: He Ooiiee 8 4aCOB B ICHb.



YYEBHO-TEMATUYECKHUH IIJIAH
AONOJHHTE/bHAs NpodeccHoOHAIbLHASA POorpamMma
noBbimeHus kBajupuranun «CoppeMeHHbIe TEXHOJIOTHH COIHAJIBHOIO
o0cay:KHBaHHS rpa:kaaH Ha JoMy B yciaoBHAX padotel KITCOH»

Ilenn kypea — QopMupoBaHue MpoQecCHOHANPHOH KOMIETEHTHOCTH II0
IPENOCTABIICHHIO TpaXX[IaHHHY, TPU3HAHHOMY HaXOAIMMCS B TPYIHOH
)KA3HEHHOH CHUTYallWH, YaCTHYHO HJIHM MOJHOCTBIO YTPATUBIEMY CIOCOOHOCTH K
caMOOOCIY)KUBAHUIO, COIMANBLHOTO OOCTY)XHBaHUS B IENSX HOPMAaJM3alliy
YCIIOBHH KU3HEIEATeIbHOCTH U (WJIM) TOBEIIICHUS CTETIEHW CAMOCTOSITEIEHOTO
YIAOBJIETBOPEHUS. OCHOBHBIX JKM3HEHHBIX MOTPeOHOCTEH, W MCIIOIB30BaHUS B
ASATEIBHOCTH TBXHOHOTHﬁ, Hauboee B(i)(i)eKTHBHBIX AJid €T0 pealnu3alliui.

KaTteropun o0y4yaeMbIX: COllMaIbHBIE PaOOTHUKH.

IMpoao/ikHTEILHOCTD (TPYAOEMKOCTh) O0yUeHHs
72 axamemMudeckux dYaca. Jlig Bcex BHIOB AayOUTOPHBIX 3aHATHUH
aKaJleMUYECKUH Yac yCTaHaBIUBAETCS IIPOJIOJDKUTENBHOCTEIO 45 MUHYT.

®opmbl 00yueHust:

OuHnas (¢ oTpbIBOM OT paboThl), O4HO-3a04Hasl (C YACTHYHBIM OTPBHIBOM OT
paboTel), 3aouHas (0e3 oTpeiBa OT pabotel). [lpm peanmwsanuu TIpOrpaMMbI
nmpuMeHsieTcs: (hopMa opraHu3auu o6pa3oBaTelbHON JesITeIbHOCTH, OCHOBaHHAs
Ha MOIYJIBHOM MPUHLMUIIE T[PEJCTaBIeHUs CcoAep)KaHus o0pa3oBaTelbHON
IpOrpaMMEl M TIOCTPOGHHsS y4eOHOro IIIaHa, WCIIONB30BAaHUH Pa3IMYHBIX
00pa30BaTeNbHBIX TEXHOJIOTHH, B TOM UUCHE TUCTAHIIHOHHBIX 00pa30BaTEeIbHBIX
TEXHOJIOTUH U 3JIEKTPOHHOTO 00yUeHHS.

Pe:xxum 3ansTHi: 8 akajgeMHuecKHX 4acoB B JeHb. [IpemycmarpuBaercs
BO3MOXXHOCTh O0yUeHHS 10 UHIWBHUAyalbHOMY y4eOHOMY IutaHy (tabnuma 1) B
mpenegax OCBauBaeMON JOIOJIHUTEIBHONW IpodeccHOoHaTbHOW MporpamMmbl
npodeccroHaTbHOMN epenoATr0TOBKH.



Ne HammenoBanue yueOHBIX MOTyIIEH Beer | B rtom uncie | @opMbl
n/m 0, JIeKI | mpaKkTHd | KOHTPOII
qac. | um ecKue q
3aHATHSA
1 Moayas 1. UaBapuaHTHbIH 30 6 22 2
1.1 | ConmaneHple YyCmyrH, Kak (akTop mNOBBIIEHUA
KayecTBa XU3HU HACEJIeHHSL.
OCHOBBI  3aKOHOJATENBCTBA, periaaMeHTHpyomero | 10 2 8 -
IIPEIOCTARTICHHE  COIMANBHBIX  YCIYT  KIHEHTaM
OpraHM3alMK COLMAIBHOTO 00CITYKUBAHUS
1.2 | IIpodeccHoHanbHblE  CTAaHAAPTBI B COIHAJIEHOM 10 ) 8 i
o0CITy)KUBaHMHU: TEh 3a]]adl ¥ NOPSAOK BHEAPEHHS
1.3 | IIpodeccuoHansHO-NICHXOIOTHYECKas ITHKA B cepe p 5 6 )
COITHANTLHOM paboTs!
1.5 | [IpoMexyTOUHBIH KOHTPOIIb 2 2
2 Mopyas 2. BapuatusHbiii «CoBpeMeHHEBIe
TeXHOJIOTHYIeCKHEe 0CHOBbBI CONHAILHOH padoTh» i 4t 2
2.1. | CounansHO-OBbITOBBIE YCIYTH U TEXHOIOTUH HX 3
[pe/I0CTaBIeHHS KIIHEHTaM
2.2. | OcHOBHBIEC CONUANBHO-MEAUIMHCKHE YCIYTH B 8
JIeSITETEHOCTH COIMAILHOTO pabOTHUKA
2.3 | Opranu3anus 4 crioco0bl OCYIIECTBICHHS COLMAILHO- 8
TICHXOJIOTHUECKOH MOIIePKKH KIIHEHTOB
2.4 ConuanbHO-IIpaBOBast IOMOIIb KIIMEHTaM P
OpraHU3alMK COMHATBHOrO 00CIIYKUBAHUS
2.5 | OkazaHue COIHaTbHO-3KOHOMHAYECKUX YCIYyT 8
KITHEHTaM
2.6 | MToroBelii KOHTPOJIb 2 2
7. BCEI'O: 72 6 62 4




