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HOACHHUTEJBHASA 3ATIMCKA

IIporpamma npodgeccnoHAaNbLHOMH NepenoAroToBKH

«CIIeHHaJIHCT Mo CONHAJILHOM paﬁoTe»

IIporpamma paspaborana ¢ yderom tpedoBanuii @3 No273 ot 29.12.2012 r
«O6 obpazoBanmu B Poccuiickoit ®eneparmu» B NEUCTBYIOIIEH peHakiHud H
npoQeccuoHamBHOro crangapTa «CIemuanicT mo colpanbHoi padorey» (IIprkas
MunucTepeTBa Tpyna U conranbHoi 3amuTel PO ot 22 oxtabps 2013 r. Ne 571m).
B cojepxkaHum InporpaMMbl NpPEeAOCTaBIeHBl aKTyaldbHBIE 3HAHHA B cdepe
NesTeIbHOCTH, CBS3aHHOU C AEATENbHOCTHIO 10 IIJIAHWPOBAHHIO, OpraHHU3alluH,
KOHTPOJII0 U peajid3allid COLMAIBHBIX YCIYr M MEp COLHMAILHON MOAIEPIKKH
HaceJIeHHA.

B copepxaHuu IporpaMMBbl, COTJIACHO NpHKasy MUHHCTEpPCTBA TpyHa H
conuanbHoi 3ammTel PO ot 22 oktabpst 2013 1. Ne 571 «OO0 yTBepkaeHUH
npodeccuoHanpHoro crapaapra «CrnenuaaucT 10 COLMalIbHOW paboreny,
OTpa’KeHEI:

o0o0menHas TpyaoBas ¢pynkuus (OTD):

Hesmenvocme no peanusayuu COYUANbHLIX YCIye U Mep COYUANbHOU
noodoepoicku Hacenenus, ypogehs Keanuguxayuu 6;

TPYAOBBIe GyHKIUH:

BELIBJIEHHE TpaXKIaH, OKa3aBIIMXCS B TPYIHOHW JKU3HEHHOH CHTyallluu
(A/01.6),

omnpeneneHre o0beMa, BHAOB U (OPM COI[HAIBHOTO OOCIY)KHBaHHSA U MeEp
COLIMAIIEHOM TMOMIEPIKKH, B KOTOPBIX HY)XIAeTCs TPaXKAaHWH IS IIPEOHOJIECHUS
TPYAHOU XU3HEHHON CHTYyalWH U IpeayNpexIeHus ee BO3HUKHOBeHHUs, (A/02.6),
OpraHM3anus COIMATBHOTO OOCTY)XHBAHHS M COLMANBLHON HOINEPXKKH IpakIaH C
YUETOM MX WHAWBHIyaTbHOH oTpebHOCTH, (A/03.6);

006o6uennas Tpyaosas pyukuus (OTOD):



Heamenvnocme no nnanuposamulo, opeaHuzAYUU U  KOHMPOTIO 34
peanusayuel COYuanbHulX YCIye U Mep COYUANbHOU HNOOOEpI’CKU, YPOBeHbs
keanuguxkayuu 7 (mpebosanus k onvimy npakmudeckoii pabomol - 3 200a);

TPYAOBble QYHKIUH:

IIporHo3upoBaHre ©  IPOEKTUPOBAHHE peanu3aniyd  COLMAIbHOTO
obcrmyxuBaHus, 00BEMa U KadyecTBa OKa3BIBAEMEBIX COLMAILHBIX YCIYTr, Mep
cormasbHOM moanepxku, (B/01.7),

Oprasmsanysa OeATeNbHOCTH NOApa3AeNneHus (TPYIbl CIEMHAIHCTOB) 110
peausaliy COLMANBHBIX YCIYT U Mep COLMalibHOM monnepxku, (B/02.7),

Kontpons xadectBa ¥ 5Gh(GEKTHBHOCTH COLMAILHOIO OOCIYKHUBaHHA
TpaXK[aH U [IPeJOCTaBICHUs Mep COLMaIbHON moamepkkH, (B/03.7),

IToaroToBka IpeIOXeHHH 10 (GOPMHPOBAHHIO COLMAIBHON IIOJIHTHKH,
Pa3BUTUIO COLMAILHOM IIOMOILIM M COLMAIBHOTO OOCITY)XWBAaHHS HaCEJCHHS,
(B/04.7).

IIporpaMmma  coctouT u3  OOmMENpoeCCHOHAIBHOIO  IHKIa U
npodeccHoHaIBHOro MoLyJisi. Ob1IenpodecCHOHANIBHBIN UK MPeIHAZHAYEeH IS
0a30Boii npodeccuoHaNbHOH NOAroTOBKH. I[IpodeccCHOHANBHBIA MOIYIb -
CHELMAIM3UPOBAHHAS YaCTh IPOTPaMMBI UL OCBOGHHSA IPO(eCcCHOHATBHBIX
KOMIIETEHI[MH 10 BOIIPOCAM pealH3allid COIHANbHBIX YCIYyT ¥ Mep COLUAIBHOM
MOAJNEPXKKHA HACelleHUd, IIIaHUPOBAHUIO, OpraHu3alldd U KOHTPOIIO 32
peanuzalyell COLHAIBHBIX YCIYI M Mep COLHAIBbHOM MOINEpKKH. B pamkax
MOAYJIsI BO3MOXKHA y4deOHas IpaKTHKa, NMPAaKTHKYMBI C YHaCTHEM CIICIHATUCTOB.
IIpoxosxieHre IpaKTUKH INIaHUPYyeTCs Ha 0azax npeAnpusTH-3aKa3qIHKOB.

B pesynprare ocBOeHUS MOaHHOW IIPOrpaMMEl OOYYAIONIHHCS HOJDKEH
OBJIJIETh CIEAYIOIIMMHU O0LIEeKYJIbTYPHBIMH KOMIIETeHIHSIMH:

CIIOCOOHOCTBIO ~ HCIIONB30BaTh OCHOBEI SKOHOMHYECKHX 3HAHHH B
pa3nuuHEIX chepax xu3HeneaTensHocTH (OK-3);

CIOCOOHOCTBIO HCIIONB30BATh OCHOBBI TIPABOBEIX 3HAHUHA B Pa3IUIHBIX

ctepax xuszHepesTenbHOoCcTH (OK-4);



CIIOCOOHOCTBIO K KOMMYHHKAIlUM B YCTHOW M NHCEMEHHOM (opMax Ha
PYCCKOM M HMHOCTPAaHHOM Sf3BIKaX JUIS PEIICHHS 3a7]ad MEXIMYHOCTHOTO H
MEXKYJIbTypHOT0 B3aumopeuctBus (OK-5);

CIIOCOOHOCTBIO paboTaTh B KOJUIGKTHBE, TONEPAHTHO BOCIPHHUMATD
COIlMallbHEIE, 3STHUYECKUE, KOH(DECCHOHAIBHBIE U KYIbTypHEIe pazmuuaust (OK-6);

CIIOCOOHOCTEIO K caMoopraHu3auy u camoobpasosauuio (OK-7);

CIOCOOHOCTBIO  IOANEP)KUBATH  JOJDKHBIM ~ ypOBEHb  (DH3UUECKOM
IIOJITOTOBICHHOCTH  JulA  OOecle4YeHWs  IOJHOIEHHOH  COLMaJIbHOH  H
npodeccuonansHoi gesrensrocTr (OK-8);

TOTOBHOCTBIO TI0JTB30BaThCS OCHOBHBIMH  METOHaMH 3aIATHI
IIPOM3BOJICTBEHHOIO IIepCOHANla M HACENEeHHS OT BO3MOXKHBIX ITOCIEICTBHM
aBapuii, katacTpod, cTuxuiHerx Oenctauit (OK-9).

OobwmenpogeccuonanbHbIMU kKoMneTeHusaMH (OITK):

CIIOCOOHOCTBIO OCO3HABaTh COLMANBHYIO 3HAYHMOCTH CBOed Oyqyinei
npodeccuu (OITK-1);

CIIOCOOHOCTBIO K ITOCTAaHOBKE ¥ 000CHOBAHUIO IIENH B TIPOIECCE PeaTU3alliu
Ipo(ecCHOHANBHOH NesTeIbHOCTH U BEIOOPY IyTeit ee moctmkenus (OITK-2);

CIIOCOOHOCTBIO ~ HCIIONB30BaTh B  IPO(ECCHOHAIBLHOM  IeATeNLHOCTH
OCHOBHBIE 3aKOHBI €CTECTBEHHOHAYUHBIX IUCIMILIHH, B TOM YHCIIE MEIUIIAHEL
IIPUMEHATh ~ METOABl  MAaTeMaTH4YeCKOro  aHaiM3a ©W  MOIEIUPOBaHHS,
TEOPETUUECKOr0o U 3KcIepuMeHTansHoro uccienopanus (OITK-3);

CIIOCOOHOCTBIO HCIIONB30BaTh OCHOBHEIE METOIBI, CIIOCOOBI M CpENCcTBa
NOMy4eHUs, XpaHeHus, InepepaboTku HHPOpPMAalWK, HABEIKA paboTel C
KOMIIBIOTEpPOM KaK CpeJICTBOM YIpaBieHus wuH(popMarweid, B TOM YHCIE B
HH()OPMAIHOHHO-KOMMYHUKAIMOHHOH ceTr «HuTepHeT (OITK-4);

CIIOCOOHOCTEI0 00eCIeunBaTh BBICOKHH YPOBEHb COIMANBHON KYIBETYPEHI
Ipo(pEeCCHOHATBHON IEeATEIBHOCTH M COOMIonaTh MpohecCHOHATBHO-3THIECKHE

TpeGoBanus B nporecce ee ocyuectBienus (OITK-5).



CITOCOOHOCTBIO K IPeAyNpPEeKACHUI0O W NpOQWIAKTHKE  JTHYHOM
npoecCuOHaTBEHON JeTpafalii, npodeccHoHaTEHON YCTaJIOCTH,
npodeccroHabHOro «Beiropanusy (OITK-6);

HomxeH oBnaneTs npopeccHoHANBLHBIMA KoMieTeHuuamu (I1K):

CIIOCOOHOCTBIO K TIPOBEICHUIO OLIEHKH OOCTOSITENBCTB, KOTOPHIE YXY/ILIAI0T
MM MOTYT YXYJIUHTh YCIOBUS JKH3HEICATENBHOCTH TPaXIaH, OIpenelIeHHIO
HHIUBHAYaIBHEIX [IOTPeOHOCTEH TpaXkiaH C LENbI0 IIOCTAHOBKM COLUAJBHOIO
IMarHo3a ¥ pa3paboTKH HHAMBHAYAIBHBIX [POrPaMM  IPEHOCTaBIEHHS
COITHAJIBHBIX YCIYT H MEPOIIPHATHH 10 cOLUanbHOMY compoBoxknenuo (ITK-1);

CIIOCOOHOCTRIO K BBIOOpY, paspabotke ¥ 3>()GeKTHBHOM peanmM3aluy
COLMAJIBHBIX TEXHOJIOTHH M TEXHOJIOIMH COLMANIbHOM paboThl, HAllpaBIEHHEIX Ha
obecmedeHre paB YenoseKa B cdepe cormansaoi 3ammthl (1TK-2);

CITOCOOHOCTBIO IIPEAOCTABIATh MEPHI COLMAIBHOM 3alWTEl, B TOM YHCIIE
COLIMANIBHOrO 00ecIIeueH s, COLUAIBHON TOMOIIM H COIMATLHOI0 06CIyKUBaHM
C LENbI0 YIy4IICHHS YCIOBHN JXKHU3HENEATCIIbHOCTU I'PaKIaHWHA W PACIIHPEHUSA
€ro BO3MOXXHOCTEH CaMOCTOATEIBHO OOECIIeuHBATh CBOM OCHOBHBIE JKM3HEHHEIE
NOTPeOHOCTH, ITyTeM MOOMIH3ANH COOCTBEHHBIX CHII, (PM3NIECKHX, ICHXHYECKUX
U conmanbHBIX pecypcoB (T1K-3);

CIIOCOOHOCTBIO K OCYIIECTBICHHUIO ONEHKH M KOHTPOJIS KAauecTBa OKa3aHHs
COIHANIBHEIX YCIYT, COLMAJLHOr0 OOecIedeHus] U Mep COIHaIbHOM IIOMOIIH Ha
OCHOBE JIOCTI)KEHHH COBPEMEHHON KBAIUMETpHH U cTaHmaptusaruu (11K-4);

CITOCOOHOCTBIO K~ MCIIOJB30BAHHMIO  3aKOHOMATENBHBIX M OPYTHX
HOPMAaTHBHEIX IIPABOBEIX aKTOB (DelEpaJbHOTO U PETHOHATBHOIO YPOBHEM s
IPEeOCTABICHHS  COLMANBHBIX  YCIyr, COLMAIBHOro o0ecledeHus, Mep
COLMAJbHOM IIOMOIIM M K IIPABOBOMY PEryJHPOBAaHHIO COLMAIBHOM 3allUThI
rpaxxian (ITK-5);

CIIOCOOHOCTBIO K  OCYIIECTBICHHIO MPOQHIAKTHKA  OOCTOSTENBCTB,
O0yCIIOBIMBAIOIIMX IOTPeOHOCTh TIpa)kJaH B CONMANBHBIX YCIIyrax, Mepax

conuabHOi nomonru (ITK-6);



CIIOCOOHOCTBIO K peaNn3alii Me)KBEIOMCTBEHHOTO B3aMMOIEHCTBHSA W
KOOpJAUHALMM  OEATENbHOCTH  CIIELUATNCTOB, OPraHU3alldid  COLMAIBHOIO
oOCIyXHUBaHUS, OOLIECTBEHHBIX  OpPraHM3aIlMi  W/WIM  MHIUBHIYAIBHBIX
IpeNpHHAMATENEH, OCYIIECTBIIAIONINX COLHATBHOE 00CITY)KHBAHNE W HHEIE MEPEI
couranbHou 3amuTel Hacenenus (11K-7);

CIIOCOOHOCTBIO K  OpraHM3aI[HOHHO-YIpaBleHYeCKod  pabore B
TOJpPAa3/eICHUsIX OpraHU3allii, peaTu3yIoMHUX Mephl COLMAIBHOH 3allUTHI
rpaxnan (11K-8);

CIIOCOOHOCTBIO K BEIeHUIO0 HeOOXOIMMON MOKYMEHTALMM W OpraHHu3alliu
AOKYMEHTOO0OpPOTa B IIOApA3[eNCHUAX OpraHU3alud, pPEeaTH3yoNUMX MEepPEI
CoOLMaIIbHOM 3a1uTel rpaxaad (I1K-9);

CIIOCOOHOCTBIO K OCYIIECTBICHHIO MEPOIPUATHH IO IPHUBICYSHHIO
pecypcoB oOpraHu3anui, OOIIECTBEHHBIX OOBEIUHEHWH W YaCTHBIX JHI K
peanuzaIu Mep 1o colualbHoi 3amuTte rpaxaan (IIK-10);

IIporpamMa onpeznenseTr MHHUMAJbHBI 00BEM 3HAaHWH ¥ yMEHHH,
KOTOPBIMH JTOJDKEH 00J1a1aTh CIEIMAIUCT 10 COLMABHOM paborTe.

B pe3sysnbraTe OCBOEHMS AaHHOH IIPOrpaMMEI 00YJAIOIIUIACS HOJDKEH YMETh
OCYILECTBIATE  NPO(EeCCHOHATIBHYIO  JAEATEIBHOCTh B  COOTBETCTBHH  C

COBPEMCHHBIMH KOHIICIIITHAMK COIIMaIbHOM pa60T£.1.

JoyzkeH 3HATD:
®  HOpMATHBHEIE IIPABOBEIE AKTEHI B Chepe COMMAIEHON 3alUTEl HacelIeHHS;
e  HalMOHalNbHBIE cTaHmapThl Poccuiickoit @enmepamum B cdepe
COIIMAJIEHOT'O 00CITy )KHBaHHUSI;
®  OCHOBHBIE HaIIPABIEHHUS IOJATAKHA COLMAIBHOM 3aIUTHl HACEICHHUS;
e IeiM, 3a7ayd W (QYHKIAH OPraHOB M YUPEKICHHH COIIHAIBHOIO
o0CITyKUBaHUS;

L THUIIbI H XapaKTCPHCTHKH rpa)KnaH-HOIryaneneﬁ COLHAIIBHBIX YCIIYT,



®  THIONOTHS NpoOjieM TpakIaH, OKa3aBIIMXCA B TPYIHON SKH3HEHHOM
CHTyallud, Pa3siM4HOW STHOJOIMH (COLHUANBHEIE, CONUAILHO-MEAULUHCKHE,
COLMAJIBHO-TICUXOJIOTHYECKUE, COLUATBHO-IIPABOBLIE M JIP.);

®  HalWOHAJbHEIE H PETHOHAIbHBIE OCOOEHHOCTH OBITA W CeMeHHOTO
BOCIIMTAHMSA, HAPOJHBIE TPaIHIIHH;

®  COIMOKYJIBTYpHEIE, COLIMATIBHO-IICUXOJIOTHUECKHE, IICHXOJIOTO-
[IEJarOTHYECKNE OCHOBEI MEKIMYHOCTHOTO B3aUMOJEHCTBHS, 0COOEHHOCTH
[ICUXOJIOTHH JTUYHOCTH;

®  BHUJIBL, CTPYKTypa H COAEpXaHHUE [OKYMEHTOB, HEOOXOIMMBIX JUIS
OKa3aHHUs COLMAIBLHBIX YCIIYT;

®  OCHOBBl KOMIUIEKCHBIX ITOJXOIOB K OIEHKE MOTPeOHOCTEH IpakaaH B
IPEJOCTaBICHUH COLUATBHAIX YCIIyT ¥ MEP COLMATBHOMN MOIIEPIKKH;

®  METOMbI JHarHOCTHKH TPYIHOH KU3HEHHON CUTyallNHy;

®  0COOCHHOCTH CONMANbHOM pPabOTBI ¢ pa3sHbIMH JIMIAMHM M IPYyHIaMH
HaCeJIeHNUS;

®  OCHOBBI JIOKYMCHTOBEIEHHUS, COBPEMEHHEIEe CTaHIapTHbIE TpeGOBaHMA K
OTYETHOCTH, IEPUOAWYHOCTH M KadecTBY IPEIOCTAaBIECHHS IOKYMEHTAllUH,
BECHHE KOTOPOM OTHOCUTCA K KPYry IIOJHOMOYMH CIEIHATNCTA IO
coLMaIbHOU pabore;

®  OCHOBBI CaMOOpPraHHM3alMd M CcaMo00pa30BaHMSA CIIEIUAIHCTOB I10
COLIMaTIEHOM paborTe;

®  TpebOBaHHs K KOH()HISHIHATEHOCTH JIHYHON HHQOPMAIMH, XPAaHEHHIO H
ONEPUPOBAHUIO TEPCOHAIBHBIMH [AHHBIMH TpaX[OaH, OOpaTHUBIIMXCS 3a
NIOTyYeHUEM COLHANIBHBIX YCIYT U COLMAIbHOMN MOANEePIHKKOM;

®  TpodecCHOHANBHO-3TUYECKHE aCIeKThI COLUATLHON PabOoTEL.

e  1npodeccuoHaNbHbIe CTAHAAPTEI CONMAIBHOr0 00CIyKIBAHUS HACCICHHUS,
®  OCHOBBI BO3PACTHOM IICUXOJIIOTHH, IICHXOJIOTHH JIMYHOCTH U OOIIEHHUS;

®  [epeYeHb YCIOyr, MPEAOCTaBIsSeMbIX Ha JOMY, IOPSJAOK IPEIOCTABIEHUSL

YCIYT H COUHAIbHOT'0 COIIPOBOXKICHH A,



®  CrocoObl aKTHBHM3alMM JHUYHOCTHBIX PECYpPCOB M PECYPCOB COLMANBHOTO
OKPYXKEHHS;

®  OCHOBHBIC IIpaBHJIa obecTiedeHHs 0€30IMaCHOCTH KU3HEAeSTeTHHOCTH,

®  OCHOBBI JESTENBHOCTH OOIIECTBEHHBIX OODBENWHEHMM, OpraHu3alui
COLIMAIBHON HAIpPaBJICHHOCTH H B3aUMOJEHCTBUSA ¢ HUMHU,

®  npo(ecCHOHAIBHO-3THIECKHE ACIIEKTHI COL[HAIBHOM paboTEHI,

®  OCHOBBI KOMIUIEKCHBIX IIOJXOZOB K OIEHKE MOTpeOHOCTEM TIpakaaH B

[IPEAOCTABIEHHH COLMAIBHBIX YCIYT U MEP COUAIBLHOM MOIIEPKKH.

JoixeH ymeThb:
° 0pOpMIATE HEOOXOAMMYIO IOKYMEHTALMIO II0 HampaBlIeHHsAM CBOei
JIeSATEIBHOCTH,
®  BRIABIATH NIpoOJIEMy TpaXKaHUHA, HaXOJSIIErocs B TPYJHOM XKM3HEHHOI
CUTYaIliH, OLIEHHBaThb BO3MOXXHOCTH €€ DEIIeHHS C ITOMOIIBI0 IIPUBIEUEHUS
IPOGUIBHEIX CIIEHATHCTOB (YUPEKIeHHMI);
e  0hOpMIIATH JOKYMEHTHI, HEOOXOAWMMBIE [UIS TPHHITHS HYKIAIOIIHAXCS
TpakJaH, Ha COLHalbHOE OOCIy)XMBaHHE (IIOCTOSHHOEC MM BPEMEHHOE) WM
OKa3aHWe Mep COLMAEHOH MOIIEPIKKH;
®  BLHIOMpaTh ONTHMAJbHBIE CIIOCOOBI peIleHHs TPOOJIEMBl TIPaXKIaHUHA
IIOCPEACTBOM (DOPMHPOBAHKS U COIIACOBAHUS C TPAXKIAHWHOM WHIUBHUY aIbHOM
IIPOrpaMMEI IIPENOCTABICHUS COLMANIBHEIX YCIYT M OKa3aHHsS Mep COIHalIbHOM
HOJIIEPIKKY;
®  JCIIOJNIE30BaTh ONTHMAJbHOE COYETaHHEe pas3iuyHbIX (GOpM ©  BHIOB
COILIMAJIbHOTO  OOCIY’)KMBaHHs, TEXHOJOTHH CONMAIBHONH  peabHIUTallUH,
aJIanTalui, KOPPEeKIHH | JIp. ;
®  HampaBJIATh IIOJydaTeled COLMANBHBIX YCIYyT B CIEHHATH3HPOBAaHHBIC
COLlHAJIbHBIE  yupexJeHus  (oApaszjeneHus) Wuid K  IpoQHIEHBEIM

CIICIIHaJIuCTaM,



e  BeOupaTh Hambonee >((GEKTHBHBIE TEXHOJIOTHH COIHAILHON pPaboTEL,
IPYUMEHHUMBIE K HHIUBHIYalbHBIM OCOOCHHOCTSM IIOJIy4aTellel COLMAIBHBIX
YCIYT M UX XKHU3HEHHBIX CUTYall|i;

e  obecreurBaTh KOOPJMHALIMIO MAEATEIBHOCTH CIEHMATUCTOB B pEHICHHH
aKTyaJlbHBIX 337124 COI[HAIBLHOIO O0CITYKUBAHUS TPaXKIaH;

e  o0ecreyuBaTh KOMIUIEKCHBIM IOJXOI B pealH3allid WHIMBHIYATLHOM
IIPOTPaMMEI IIPEJOCTARICHUS] COLHATIBHBIX YCIYI U OKa3aHUS MEP COLMAILHOM
MOANCPIKKA TIpaxk[aHaM CO CTOPOHBI CIIE[MANUCTOB CMEXHBIX IIpOQeccHii
(Ticuxortor, peabHIUTONOT, COLMATBHBI ITe/[aror, I0pHCT, 1edeKTosIor | Ap. );

e  obecmeyuMBaTh MHTEIPAIMIO AESTENBHOCTH PAa3IMYHBIX IOCYJaPCTBEHHBIX U
OOIIECTBEHHEIX OpraHW3alliii B pealu3alid WHIUBUIYAIBHON IIPOrPaMMBEIL
IPEIOCTABICHUS COLMANBHEIX YCIYT X OKa3aHUSI Mep COIUATBHOM TIOIEPIKKY,

®  olecreunBaTh IpeCTaBIeHNE HHTEPECOB MOyYaTeliell COMANBHBIX YCIYT;
®  MOTHBHPOBAThH I'DakIaH — IONydaTeleld COLUANbHBIX YCIYr K aKTHBHOMY
YyYacTHIO B pealnM3alMd HWHIUBUIYaJbHOM TNPOrpaMMEI  IIPENOCTABICHHS
COLMANBHALIX YCIYr M OKa3aHUs Mep COLHAJbHOM MOMNEpPIKKH, MCIIONb30BaTh
METO/IbI ¥ TEXHOJIOTHH CAMOAKTY aTH3allHH;

®  pCAIM30BBIBATE YCIYTH II0 COLMANBbHOMY COIIPOBOXKICHHIO TIPaXIaH B
IpOECcce  OCYINECTBIEHHS — pealu3allid  HMHIUBHIYyalbHOM  HPOrpamMMBI
[IPEIOCTABIIEHHUS COLMANBHEIX YCIYT X OKa3aHUSI Mep CONUATBHON MOIEPIKKH,

®  HCIIOJIE30BAaTh OCHOBEI IIPABOBBIX 3HAHWH B chepe OKa3aHHs COLHAIBHBIX
YCIIYT U MEP COLUAIILHON MOIIEPKKH;

®©  OpraHW30BbIBaTh IPOBEACHHE HMHIUBHAYaIbHBEIX  MPOQHIAKTHUECKUX
MEPOTIPUATHH ¢ TIpakKJaHaMH II0 MeCTy JKHUTelabcTBa  ((pakTHUEecKoro
npeObIBaHKA) B BUIE KOHCYJIBTAIlWH, CONCHCTBHS B OpPraHM3al[dd 3aHATOCTH,
O3IOPOBIEHMA,  OT/AbIXa,  IIPEIOCTABIEHHS  COLWATNBHEIX,  IPABOBBIX,
MEIUIUHCKUX, 00pa3oBaTeNbHBIX, IICHXOIOTHYECKHX, PEaOHIHTALMOHHEIX MU
HHBIX HEOOXOQUMBIX YCITyT;

®  COCTaBJIATh COLMANIBHBIA IAcIOPT CEMBH M TpaXKIaHWHA i1 obecredeHus

KOMIIIEKCHOM OIIEHKH IIpoIlecca U pe3yNbTaTOB pealH3al[dd WHJIUBUIYATBHOM



IIPOTPaMMEI IIPEIOCTABICHUSA COLUANBHBIX YCIYT U OKa3aHUSA Mep COIMaIbHOM
TIOTIEPIKKH;

®  OpraHW30BBIBATH U IOJEPXKUBATh Oecemy, OTCIEKUBATh H3MEHEHUS
(U3UIECKOT0 U MCUXIUYECKOTO COCTOSIHHM KIIMEHTOB;

®  BBIIOIHATL IPOLENYPHI, CBS3aHHBIC C HAONMIOJEHHEM 34 COCTOSHHEM
3JI0pPOBbS I'PaXKIaHIHA;

® IOAJEPKAHHA 3[J0pPOBOro o0pa3a JKM3HH TpaXOaH — IIOJIydarenei
COILMAJIBHBIX YCIyr, ofydaTh HaBBIKAM yXona 3a co0OH, OCHOBaM 3J0POBOIO
obpaza Ku3HH;

®  OCYIIECTBIEHMS IIEPBUYHOM IIPOBEPKH W  aHAIH3a JOKyYMEHTOB,
CBHJICTENLCTBYIOIIMX O IpobiemMax Ipa)xiaH, OOpaTHBIIHXCSA 3a IOIydeHHEM
COLIMATBHBIX YCIYT U MEP COLUAIBHOM MOAIEPIKKH;

®  IIPOBENEHHA IWATHOCTHKHU TPYIHOM JKU3HEHHOH CHTYallMd TPAXKIAHUHA,
YCTaHOBIICHHE €€ IPUYHH U XapaKTepa,

®  BHIIBIEHHMA M OLEHKM WHIUBHUIYAITGHOW TOTPEOHOCTH TIpaKIaHWHA B
pa3IM4YHBIX BHJaX H (QOpMax COLMAILHOTO OOCIY)KMBAaHHUS H COLHAIBEHOM
TIOJUIEPIKKH;

®  OCYIIECTBIAThH COLMATEHOE KOHCYITBTHPOBAHHE;

e 0000mare M CHCTEMATH3MPOBAaTh HMHGOPMAIMIO, KACAIOIIYIOCS TPYIHOM
YKU3HEHHOM CHTyallid ¥ METOJIOB €€ IIPEOI0JICHHS;

®  HCIONB30BaTh OCHOBHBIE METOJbI, CIOCOOBI M CpeICcTBa IOMy4eHHS,
XpaHeHus, nepepaboTku MHGOPMALUH, HABBIKA PabOTHI ¢ KOMIIBIOTEPOM Kak

CpE€aCTBOM VYIIPpaBIICHHA HH(bopmauHeﬁ, B TOM YHCJIE B ITIOOAJIBHBIX CETIX.

Bianers HaBbIKAMH:
e cbopa u 00paboTKU NOMONHUTENHEHOW UH(OPMAITHH, CBUAETEIECTBYIOMIEH 0
npobieMax rpaxJaHHHa, OOpaTHBIIErocs 3a IPeNOCTABICHHEM COIHATBHBIX
YCIIYT HIIA MEP CONMATBbHOM MOIIEPKKH;
®  IMAarHOCTHKH TPY[IHOW XM3HEHHOHM CHUTYallud TpaKIaHWHA, YCTAHOBIICHHE

ee IPUYMH U XapakTepa;



® BBIIBICHHMS M OLEHKH WHJMBHIYalbHOH IOTPeOHOCTH TIpaXk[aHHHA B
PasIMYHBIX BHIAX W (OpPMax COLUATHEHOTO OOGCIYKMBAHUS M COIHATBHOMN
IIOJIIEPIKKH

®  KOHCYNBTHPOBAaHMS TIpax{qaH, OOpaTHBIIMXCS B CHCTEMY COIMATBHOM
3aIMUTBI HACCJICHHS, O BO3MOXHOCTAX IMPENOCTABICHHS HM COLHAIBHOTO
00CIy)KMBaHHSA U MEp COIUANLHON HOIIEPIKKH;

®  KOHCYJNLTHPOBaHUS TI'paXnaH, OOpaTHBIIMXCS B OpPradbl COLMAIBHOM
3all(MTEl HACCICHHA, OTHOCUTE/IPHO IOKYMEHTOB, HEOOXOIUMBIX Ul IIOMYYEHUS
ONPCICICHHOr0 BU/A COLMABHBIX YCIIYyT M MEP COLUATBEHOMN HOMNEPKKH;

®  BCJCHHS ydeTa Ipaxk/iaH, HaXOASAIINUXCH B TPYJHOH JXH3HEHHON CHTYyalluH U
HYXXIAIOMKUXCA B IPEJOCTAaBICHAN UM DPa3IHYHBIX BHIOB COLUAIBHBIX YCIYT U
COLIMAJIBHOY TTO/ICPHKKH;

®  BBIIBICHHUS OOCTOSTENBCTB BO3HHKHOBEHHS TPYAHOHN KH3HEHHOM CUTyalu:
IIyTeM OpraHM3allii 00CIIe0BaHUM, MOHUTOPHHIA YCIOBHH KU3HEIESTEILHOCTH
TPKIaH IO MECTy JXHTenbcTBa ((PaKTHUECKOro NpeObIBaHMSA), OIpeNeNIeHHs
IPHUYKH, CIIOCOOHBIX NPUBECTH HX B IIOJOXKEHHE, IIPEICTaBISIONIEE OMAacHOCTD
IULS JKU3HM W (W) 300POBBS, aHAM3a JAHHBIX CTATHCTHYECKOM OTYETHOCTH,
MIPOBENICHUS, TPH HEOOXOAMMOCTH, BBIOOPOYHEIX COLMOIOTHIECKUX OIIPOCOB
HAaCeJICHHT;

®  BeJeHHA HEOOXOAMMOH JOKYMEHTAI[MH B COOTBETCTBHH C COBpEMEHHBIMHU
CTaHNAPTHBIMH TPeOOBAHMAMH K OTYETHOCTH, IIEPHOJHMYHOCTH W Ka4yecTBY
IIPEOCTABICHUSA JOKYMEHTAIIHH,

®  B3aNMOJCHCTBHA C  OpraHU3alUsAIMH, IIPEOCTABIIIONIAMH yCIIYyTH
HAaCEJICHUIO II0 CTHPKE, PEMOHTY, XMMYHCTKE Bellei, ybopke NoMeleHul,
PEMOHTY XKHIIBIX TOMEIIEeHHIT;

e CONEMCTBHSA B OKAa3aHUH IOJYYaTeI0 COLMAIbHBIX YCIyI' MEIUIIUHCKOH
IIOMOIIKM (CONPOBOX/ICHHE B MEIULMHCKHE OPTaHU3AIMH IO HaImpaBJIeHUIO
YIpeXICHHUH 37paBOOXpaHEHHs, B3aUMOICHCTBHE C JIEYalluM BpadoM, JOCTaBKa

aHaJIU30B 10 HAIPABJICHHIO YUPEXKISHHH 3/]paBOOXPaHEHMS );



® TpoBeleHMA Oecell, HANMPaBIEHHBIX HA (OPMHpPOBAHKE y Tnoxydarejei
COLHMATBHBIX YCIYT IIO3UTUBHOTO IICHXOJIOTMYECKOI0 COCTOSHUS, TOIIepIKAHMS
aKTHBHOI'O 00pa3a JKH3HH,

®  BbIOOpa TEXHONOIHWH, BUAOB M (DOPM CONMATHHOLO o0ciIy>xXuBaHUSA, Mep
COIMAJILHON MOANEPKKH, HEOOXOJUMBIX JUTSL TOCTHIKEHHS KOHKPETHOH I1elIH;

®  YCTaHOBICHHMA CPOKOB M I€PHOAMYHOCTH TIPENOCTABICHHUS COLHATHHbIX
yeIyr  (IOCTOSHHBIE,  [IEPHOJHYECKHE, pasoBple) IO  peanM3alyu

HHIWBULY aJIbHOH IIporpaMMBaI IPEIOCTABIEHHS COIMAIbHBIX YCIIyT.

IIporpamma paspaboTana Ha OCHOBe EHCTBYIOIIETO 3aKOHOATEIBCTBA
Poccuiickoii ®epmepanuu B 06JaCTH  J[OHOIHUTEILHOLO IpodeCcCHOHAIEHOro
oOpazoBaHus:

1. ®epepansHoro 3axkona «O6 oOpazoBanuu B Poccuiickoii Qenepaiuny N 273-
@3 B (pen. DeepanpHbIX 3akoHOB oT 07.05.2013 N 99-@3, ot 23.07.2013 N 203-
@3).

2. @enepanbHbIi 3akoH oT 28 nexkabps 2013 r. N 442-®3 «06 ocHOBax
COLMATIBHOT0 00CTyKUBaHHA rpaxkaaH B Poccuiickoii Deneparumy.

3. Ilpukaza Munobprayku Poccuu or 01.07.2013 . Ne 499 «O6 YTBEPIKICHUH
ITopsizika OpraHU3aIMH U OCYIIECTBICHHUS 00pa3oBaTebHON NEATENBHOCTH 110
AOTIOIHUTENBHBIM IPO(ECCHOHAIBHBIM TIPOrPaMMaM».

4.Ilprukas MunHCTepCTBa TpyAa M COLNHATBHOM 3amuTsr PO oT or 22 OKTSOPS
2013 . Ne 5711 «O6 yTBepI /IeHHH TIPODECCHOHATEHOTO crangapra «CreruanucT
IO COL[MAJILHOM paboTem».

ITpoxomkuTeTbHOCTE 00y4eH s 110 IporpaMMe cocTaBiser 260 4acos.



YYEBHO-TEMATHYECKWM ILTIAH
HporpaMMa IIpO(i]CCCHOHaHBHOf:I IICPEIIOAIrOTOBKH
«CrnennanaucT no conuaJILHOIM padore»

Iens — moBbIIIeHHE POhECCHOHAIBHOTO YPOBHS B chepe KOMIIETEHIIHH,
HEOOXOMMBIX TS TPO(ECCHOHANBHOM JIEATEIBHOCTH B JIOJDKHOCTH CIIeI[HaIHCTa
0 coUMalbHOM paboTe B COOTBETCTBHH ¢ HpPO(EeCCHOHATBHBIM CTaHIapTOM
«CrenuanucT Mo coumansHOH paboTex (Ilpukas MunnucTepeTBa Tpyma u
COIIMAJIbHOM 3amuTsI PO ot 22 OKTs0pst 2013 1. No 571n).

Kareropun o6y4aembix: mporpamma [pelHa3Ha4YeHa IS KeJIArOIX
YCOBEPIICHCTBOBATh MPO(ECCHOHANBHBIE KOMIETCHIMH B eATEBHOCTH IO
OKa3aHHUIO COLHMAIBHBIX YCIYI HACCIEHHIO C YYETOM CHEHU(GUKH CHCTEMBI
COIIMATIbHON 3alllUThl M B YCIOBHSIX MEKBEIOMCTBEHHOIO BO3JIEHCTBUS, YMEHHH
COLMATIEHOTO ~ NMPOEKTHPOBAHHUA W  YNPABICHUS MPOIECCOM  COLMUANBHOTO
00CIyXKHBaHHS.

IIpogo/uKATe ILHOCTS (TPYA0EMKOCTE) 00y YeHus!:

260 axamemmdeckux uacoB. JIST Bcex BHIOB AyIMTOPHBIX 3aHATHIH
aKaIEMHYECKIH YaC yCTaHABIMBAETCS IIPOJOIKHUTENLHOCTRIO 45 MHUHYT.

DopMbI 06yUeHHS:

Ounas (c oTpBIBOM OT paboTHI), 04HO-320YHAs (C 9aCTHYHBIM OTPHIBOM OT
paboTe1), 3aouHas (6e3 OTpEIBA OT paboter). Ilpu peanusaumm IIporpamMmsl
IpUMeHSeTCs (popMa OpraHu3alliy 00Pa30BATENLHOH JeSTENLHOCTH, OCHOBAHHAS
Ha  MOIyITbHOM MPHUHIMIIE IPEACTABICHHS CONCPXKAaHHA 06pa3oBaTebHON
POTPAMMBI ¥ MOCTPOEHHA Y4eOHOrO IJIaHa, WUCIOJIB30BAHUHE DPas3IHYHEIX
00pa3oBaTeBHBIX TEXHOJNOTHH, B TOM YHCIe JHCTAHIHOHHDIX 00pa3oBaTeTbHEIX
TCXHOJIOTHI H 3JIEKTPOHHOTO O0YYeHHS.

Pexxum 3ansTmii:

8 aKaJ[eMHYECKHX dYacoB B JEHEb. IIpemycmaTpuBaeTcss BO3MOMKHOCTB
o0ydeHHs MO WHIMBUIYalbHOMY y4eGHOMY ILIAHY (rabmuna 1) B mpegmemax
OCBauBacMoH JOTIOJIHUTEIIBHOH podeCCHOHAIBHOIM IpOorpaMmbl

PO eCCHOHATBHOM MIEPEIOATOTOBKH.



No Haumenopanue yueOHbIx Beer B Tom @op
/o MoOIyneH o, 215 () (5 MBI
qac. JIEKIT | IIpaK | KOH
1501 THYE | TPO
CKHE | JId
3aHia
THA
1 Monyae 1. ObmenpodeccnoHAIbHbIA Kype 84 | 32 | 44 | 8
1.1 Beeznenue B npodeccuro «Crenuanmict mo
conuajabHoi pabotey. [IpodeccrHonansusle n 24 8 16 -
STHYECKHE OCHOBBI COITMATIEHON PabOTEI
1.2 Opranu3zanus conganbHoM paboTsl B Poccuiickoit
®enepanuu. [IpodeccHoHalbHbIe CTaHAAPTHI B 20 g 15 )
COLIHAJIBHOM OOCTYKHBaHHH: 11€]Ib, 3aJ]a41 U
IIOPSAOK BHEJIPEHHUS
1.3 [IpaBoBoe obecrieueHne COUANBHOM pabOTEI 16 8 8 -
1.4 Ilcnxonorus conuansHoit padorsr. [IpoduaakTika
PO ECCHOHAITBFHOTO BEITOPAHHs CIICI[HAIHACTA 16 8 8
COLTMAJIHOH cdhepbr
IIpoMeKyTOUHBIH KOHTPOJIb 8
2 Monyus 2. IlpodeccHoHaMbHbIH Kype 120 | 48 | o4
2.1 Teoperryeckue OCHOBBI COLHANBHON PabOTEI 48 | 24 | 24
22 OCHOBBI aIMUHHUCTPATHBHO-OPTraHU3aLlMOHHOM
ACATEIBHOCTH 110 pealu3alii COLMAIBHOTO 24 8 16
OOCITy>KUBaHMS HaCEIeHUs
2.2.1 | IesATeNBHOCTB [0 PeAM3allid COIHATBHBIX YCIYT 1 24 g 16
MEpP COLMANILHOM IOJAEPIKKH HaCeIeHUs
2.2.2 | leATenbHOCTS M0 INTAaHMPOBAHHIO, OPTAHH3AIMH U
KOHTPOIIIO 33 peaTu3alHuel COIMaIbHBIX YCIYT 1 Mep | 16 8 8
COITMAJIEHON MOOEPKKH
ITpoMEKYTOUHBIN KOHTPOJIb 8 8
3. MonyJb 3. IlpakTiyeckoe oGyuenne 40 - 40
3.1 ITpaktuxym: «CocTaBieHne HHIUBAIYAILHON
IPOTPaMMEI IIPEIOCTAaBIEHHS COIMAIBHBIX YCIYI» 20 _ 20
KonTponsnas pabora: « OcHOBHEIE (OPMEI U BUIBI
COLMAIIBHOTO OOCITYKHBAHHUSD»
3.2 CamocTosTenpHas paboTa « DKOHOMHYECKHE OCHOBBI 20 ) 20
COLIMAIBHOM paboThD»
S. KoncysTaluuu H NOATOTOBKA K IK3aMeHy 8 8
6. Kpannguxauuonnblii 3x3amMen 8 8
7. BCEI'O: 260 | 80 | 148 | 32




